
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 
* * * * *  

In the Matter of 

CITY OF BARBOURVILLE; UNION COLLEGE; CHESTER 1 
WALLACE; KNOX COUNTY GENERAL HOSPITAL, I N C . ;  1 
ALBERT SCENT, J R . ;  KNOX COUNTY BOARD OF EDU- ) 
CATION; THOMAS GRAY, SR. ; WILLIAM D. JOrJES; 
FIRST BAPTIST CHURCH, BARBOURVILLE, KENTUCKY; ) 
F I R S T  CHRISTIAN CHURCH, BARBOURVILLE, KENTUCKY; ) 
UNITED METHODIST CHURCH, BARBOURVILLE, KENTUCKY;) 
CHARLES C. SADDLER; CLINTON B. M O N S ;  HOBART ) 

HUBERT SPRINKLES; CARL BENGE, INDIVIDUALLY AND ) CASE NO. 8496 

CENTER, CORBIN TIMES AND TRIBUNE; CORBIN BRICK ) 
COMPANY; CORBIN C I T Y  SCHOOL BOARD; AND CITY OF ) 
CORBIN; INDIVIDUALLY AND AS MEMBERS OF A CLASS ) 
OF PER5ONS SIMILARLY SITUATED 1 

Complainants ) 
) 

vs  . 1 
1 

DELTA NATURAL GAS COMPANY, XNC. 1 
Defendant ) 

2ARVIS AND STEVEN W. EVANS; FELTON PATTON; 1 

D / B / A  BENGE PIC-PAC MARKET; INSURANCE SERVICE ) 

ORDER TO SATISFY OR ANSWER 

To Delta Natural Gas Company, Inc: 

You are hereby notf f ied  t h a t  a complaint has been f i l e d  

i n  the action entitled as above against you as defendant, 

and you are hereby ordered to satisfy the matters there- 

in complained of or t o  answer said complaint in writing 
w i t h i n  10 days from the service upon you of thts  Order 

and the copy of s a i d  complaint which i s  hereunto attached.  

Done at Frankfort, Kentucky, this 8th day of April, 1982. 

ATTEST : 

Secretary 

PUBLIC SERVICE COMMISSION 
h 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

CITY OF BARBOURVSLLE; UNION 
COLLEGE; CHESTBR WALLACE: 
KNOX' COUNTY GENERAL HOSPITAL, 
INC.; ALBERT SCENT, JR.; KNOX 
COUNTY BOARD OF EDUCATION; 
THOMAS GRAY. SR.;  WILLIAM D. 
JONES; FIRST BAPTIST CHURCH, 
BARBOURVILLE, KENTUCKY; FIRST 
CHRISTIAN CHURCH, BARBOUR- 
VILLE, KENTUCKY: UNITED 
METHODIST CHURCH, BARBOUR- 
VILLE. KENTUCKY: CHARLES C. 
SADDLER; CLINTON B .  HAMMONS; 
HOBART JARVIS and STEVEN W. 

' EVANS; FELTON PATTON; -HUBERT 

Individually and d/b/a BENGE 

SERVICE CENTER, CORBIN TIMES 
AND TRIBUNE; CORBIN BRICK 
COMPANY; CORBIN CITY SCHOOL 
BOARD; and CITY OF CORBIN; 
Individually and as members  of a 
class of persons sMlarly dtuated. 

_ _  SPRINKLES; CARL BENGE, 

PIC-PAC MARKET; INSURANCE 

COMPLAINANTS 

vs . 
DELTA NATURAL GAS COMPANY INC., 

DEFENDANT 

No. C .  8496 
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COMPLAINT 

The Compldnt of City of Barbourville, Union College, Chester 

W a l l e c e ,  Knox County General Hospital, Inc. , Albert Scent, Jr., Knox 

County Board of Education, Thomas Gray, Sr., William D. Jones, First 

Baptist Church , First Christian Church, United Methodist Church, 

Charles C. Saddler, Clinton B. Hammons, Hobart J d a ,  and Steven W. 

Evans, .Felton Patton, Hubert Sprinkles, Carl Benge, Indiddually and 

d/b/a Benge Pic-Pac Market. Insurance Service Center, Corbin Times and 

Tribune, Corbin Brick Company, Corbin City School Board, and City of 

Corbin, respectfully, shows: 

1. That the name, occupation and post office address of each 

complainant is as follows: 

Name and Address 

City of Barbourville 
Barbourville, Kentucky 40906 Fourth Class 

Business or Occupation 

A Municipality of the 

Union College A Private College 
Barboumrllle, Kentucky 40906 

Chester Wallace Retired 
Third Street 
Barbourvllle, Kentucky 40906 

Knox County General Hospital, Inc. 
321 High Street 
BarbouPville, Kentucky 40906 

Hospital 

Albert Scent, Jr. 
Walker Drive 
Barbourville, Kentucky 40906 

Knox County Board of Education 

Barbourviile, Kentucky 40906 

Thomas Gray, Sr. 
North Main Street 
BarbourvWe, Kentucky 40906 

court square 

Advertising Manager 
Barbourville Mountain 

Advocate 

County School 
Board 

Retired 
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(8) W i l u a m  D. Jones 
North M a i n  Street 
Barboundlle, Kentucky 40906 

(9) First Baptist Church 
North M a i n  Street . 
Barbourville, Kentucky 40906 

(10) First Christian Church 
North Main Street 

. Barbourville, Kentucky 40906 

(ll) United Methodist Church 
North Main Street 
Barbourville, Kentucky 40906 

(12) Charles C. Saddler 
College Park Drive 
Barbourville, Kentucky 40806 

(13) Ciinton B. Hammans 
Allison Avenue 
BarbouWe,  Kentucky 40906 

(14) Hobart Jiarvfs 
Barbourville, Kentucky 

(15) Steven W. Evans 
Aufson Avenue 
Barbourville, Kentucky 40906 

(16) Felton Patton 
212 Third Street 
Barbourville, Kentucky 40906 

Retired 

Church 

Church 

Church 

Retired 

Retired 

Retired 

Certified Public 
Accountant 

Retired 

(17) Hubert Sprinkles Deputy Sheriff 
Allison Avenue 
Barbourvllle, Kentucky 40906 

(18) Carl Benge, lndividualy and d/b/a 
Benge Pic-Pac Market Grocery Business 
Forest Hills Shopping Center 
Corbin, Kentucky 40701 

(19) Insurance Service Center 
100 N. Kentucky Avenue 
Corbin, Kentucky 40906 

Insurance Budness 

(20) Corbin Times end Tribune Newspaper 
201 North Kentucky Avenue 
Corbin Kentucky 40701 
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(21) Corbin Brick Company 
Box 452 
Corbin Kentucky 40701 

-(22) Corbin City School Board 
Center 8 tree t 
Corbin, Kentucky 40701 

(23) City of .Corbin 
Corbfn Kentucky 40701 

Brlck MaNng 

City School Board 

A Munfdpality of the 
Third Class 

(2) That the class consit3ts of 8.U the previous customers of Peoples 

Gas Company residing in the Corbin, Barbourville, Whitley end Knox 

County areas who are now served by Defendant, Delta Natural Gas Com- 

pany, Inc., and who were effected by the new rates as approved in Case 

M 2 5 6  before this ~0mm18810n. . That the class represented by the 

Complainant6 is 80 numerous that joinder of all members is impracticable. 

That there are questions of law or fact common to the class. That the 

c l a i m s  of the Plaintiffs as representative parties are typical of the c b s  of 

the class. That the representative parties will  fairly and adequately 

protect the interest6 of the class. That the question8 of law and/or fact 

herein presented are common to the m e m b e r s  of the class and predominate 

over any questions affecting individual members and 6 clas6 action le 

superior to other available methods for the fair and effident adjudication 

of this controversy. 

(3) That the Defendant is Delta Natural Gae Company, Inc., Route 

1, Box 30-A, Lexington Road, Winchester, Kentucky 40391. Defendant is 

In the business of the purchase, transportation and distribution of natural 
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(4) That on June 11, 1981, the Defendant fiied with the Public Service 

Commission a Notice of Adjustment of Rates to become effective from and 

after July 1, 1981. 

( 5 )  That among the service areas to be effected by the proposed 

adjustment of rates w e r e  Barbourville, Corbin, Knox County and Whitley 

County w h i c h  w e r e  previously served by Peoples Gas Company. 

(6) That on June 25, July 2 ,  and July 9 ,  1981, the Defendant did 

cause to be published in the BarbourviUe.hlountain Advocate formal notices 

of the proposed rate increases. A copy of the form of the notice is 

attached hereto as Exhibit A, 

(7) That on June 25, July 2 and July 9 ,  1981 the Defendant did 

cause to be published in the Corbin Times and Tribune the same aforesald 

formal notice. 

Exhibit B . 
A copy of the form of the notice is attached hereto as 

( 8 )  That the BarbourvfIle Mountain Advocate is the newspaper of 

general circulation in the Barbourville and Knox County areas. That the 

Corbin Times and Tribune is the newspaper of general drculation in the 

Corbin and Whitley County areas. 

(9) That on June 18, 1981, seven days before the first publication of 

the formal notice of proposed rate change in the Berbourville Mountain 

Advocate the Defendant did provide the said newspaper incomplete and 

misleading hformatfon thereby causing, permitting or slllowing the said 

n e w s p a p e r  to publish as a front page news article that gas rates would 

increase only 14.3%. 

Exhibit C.  

That a copy of the news article is attached hereto as 
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(10) That on June 22, 1981, three days before the first pubpication of 

the formel notice of proposed rate change in the Corbin Times and 

Tribune. the Defendant did provide the said newspaper incomplete and 

misleading information thereby causing, permitting or allowing the said 

newspaper to publish as a front page news article that gas rates would 

increase only 14.3%. 

Exhibit . D . 
That a copy of the news article is attached hereto as 

(ll) That in fact the rate increases which the Defendant proposed 

and requested approval of were In excess of 50% for the BarbourvWe. 

Corbin, Knox County and Whitley County areas served by the Defendant. 

(12) That the aforesaid formal notices were in and of themselves 

technical and lengthly and drawn and given in’such as fashion and manner 

that they did not adequately and reasonably inform the customere of Delta 

Gas within the Corbin, Barbourville. Knox County and Whitley County 

areas of the magnitude of the proposed rate change. 

(13) That the aforeedd formal notices were tainted and rendered 

ineffective by the aforesaid misleading news articles preceding them so 

that the customers of the Defendant within the Corbh, Barbourvflle. Knox 

County and Whitley County areas were not adequately and reasonably 

informed of the magnitude of the proposed rate change. 

(14) That reasonable notice of proposed rate changes such 88 were 

proposed by Delta Gas is jurisdictional and/or a form of constructive 

service and because of the defective and ineffective formal notice the rate 

increases aa approval by this commission in case #8256 are invalld and 

Vdd. 
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0 5 )  That because of the defective and fneffective formal notices not 

one of the approximately 8,700 customers formerly served by Peoples Gas, 

including those within the Barbourville, Corbin, Knox County and Whitley 

County areas and to be effected by the rate increases in exces6 of 50% 

appeared in opposition to the proposed rate increase and therefore the 

re&sori8bleness of the proposed rates as they effected the previous custo- 

m e r s  of Peoples Gas was not adequately presented or considered by thie 

commission in case lt8256. 

(16) That Delta Gas failed to present to this commission in case #8256 

a reasonably informative comparative schedule of existing and proposed 

rates and charges in regard to customers previously served by Peoples 

Gas. 

not reasonably brought to the attention of this commission. 

That therefore the magnitude of the proposed rate increases were 

(17) That the record in case #8256 is completely void of any 

discussion or development of any evidence concerning the effect of the 

pmposed rate increase on the previous customers of Peoples Gas fncluding 

those within the BarbourvlUe, Corbin, Knox County and Whitley County 

areas rather the only evidence considered concerned the effect of the 

proposed rate increase on the Defendant. 

I s  e X p ~ S S l y  and impliedly charged w i t h  the obligation of presenting to this 

commiesion 8 full and complete disclosure of the effects of any proposed 

rate increase on the customera effected. 

and impliedly charged with the duty of fully investigating the effects of 

any proposed rate increase on the customers effected. 

breached tNs obligation and thereby caused this commission to fail in 

exerdsing this obligation. 

That the Delendant ab 8 utility 

That this commisdon le expressly 

That the Defendant 
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(le) That at first brush the rate increases proposed and approved in 

case #e256 whlch effect the previous customers of Peoples Gas including 

those dtMn the Barbounrflle, Corbin, Knox County and Whitley County 

apeas are 60 excessfve as to be shocking to the conscience of reasonable 

men and are unreasonable and unjust. 

(19) That because of the gross, shocldng, unreaaonable and unjust 

rate increases unreasonable financial burdens have been imposed on the 

customers effected which burdens include but are not limited to the fol- 

lowing: 

institutions; (3) destruction of competitive potential; (4) lowering of 

heating levels to unhealthy levels; (5) hflication of mental and emotjonal 

stress and strain; (6) erosion of savings; and’(7) rendering of persons 

insolvent. 

C20) 

(1) destruction of budgets; (2) laying off of employes at budgeted 

That because of the reasons set forth above the new rates as 

approved in case 88256 as they apply to the previous customers of Peoples 

Gas including those within the Barbourville, Corbfn, Knox County and 

W h i t l e y  County areas are void, invalid and unenforceable or in the alterna- 

tive they are unreasoneble and should be rescended. 

(21) That the Defendant should refund to the previous customere of 

Peoples Gas including those within the BarburtrSlle, Corbin, Knox County 

and Whitley County areas the increases in rate allowed In case #8256 or in 

the alternative this commission should set aside the increases in rate8 

provided for in case #e256 and re-open those proceedings so a8 to de- 

termine a new reasonable and just rate. 

- 
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WHEREFORE, the Platntfffs demand that the rate increases as 

approved in case #E256 be declared void and ineffective as they effect the 

previous customers of Peoples Gas Company including the customers within 

the BarbourvWe, Corbh, Knox County and Whitley County areas and that 

the increases in rates be refunded; or in the alternative thie commission 

should' set aside the said rate increases and determine a new and 

reasonable rate as It effects the Plaintiffs and those represented by this 

class. 

SAMUEL E. DAVILS s ,  P.S.C.  
P .  0. Box 703 
Barbourville, Kentucky 10906 
(606) 546-51Q6 

and 

THOR H. BAHRMAN 
206 North Main Street 
P. 0. Box 724 
Corbin, Kentucky 40701 
(606) 528-7177 

ATTORNEYS FOR COMPLAINANTS 
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EXHIBIT B 
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Suit 
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Gas co. asks rate hike 

WHh their haul from a t m b r  on C 
marijwyra plant on top of ths k 
Hubee Sprinkles, Car+ Reese 
Jtm m e r .  

Knox C o w  
tops $3 mi: 

. EXHIBIT C 



14.3 percent rate increase 
D e W s  ombudsnan, J d e  Adams, 

raid the company b "very A W I U W ~ I I ~  
there were customers' need3 t&t 
weren't being responded to. Delta 
wants to hear about your problems." 

The officials said cwtomera should 
matsc rquests md co W to 
commanltiw luiutn llsttd In tb' 
phone book under the Proples C+s 
n m k .  
If curtomen are dissatwled rrtlb 

tilt local e. they may call tbe 
1600.a82-2012. 

Delu'r local olfJm, m i  Ln mxne 

W l n c ~ W q u n r t e r t c r r  tolbfree at 

, 

. '  . .  I 

EXHlBlT D 


